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Introduction
N

e Implementation of new medical billing system to allow Private Medical
Practitioners (PMPs) to claim the Government’s share of the medical
bills for bills incurred by Civil servants and their dependants

e PMPs will receive a consolidated payment from the Government
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Benefits of MBS@Gov

e Serve 200,000 civil servants, pensioners and
dependants

e Credit Government’s share of medical bills directly
into PMP’s bank accounts

e Use of system is free for all PMPs

e Ease of online billing inquiry to track bills
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MBS@Gov Website

P singapore covemment

Within AGD website

WWW.MmDbS.goV.sqg
Free of Charge
Pilot phase

Rosehadule of MES@GoY Brcfing S azsion fo 8 Mar 2007, 3pm - Spm
The MBS@Gow briefing session will be rescheduled to -

100 High Stros!
® Accese Ihe Irasury (Next o Funan Il Mall
Authorisation Form Venuia: Auditerivm

Singapore 175434
® Paseword * (Note: Plaasa park your car at the Funan IT carpark ifyou are driving]

Reset Form

Contactus | FAQ | Siemap

Home | Aboutus |

[ Login EE—

1am logging In as Private Medical Practifioners using.

@ IMPORTANT
INFORMATION AGD Password

T Imparant: To use MBS @Gov = semices,
I == 1) Ensurs [hal you hay s besn aulhorised by your organisalion o acces MBS@GoY
® User Guide 21 Getvour SingPass or MBS@Gov pin ready

® User siges. ) ‘ 5
roadcast o S
>

® Mss application

® Grlist

Please attend this session fo help you have a better understanding of the system

"Contact Us" above the website ifyou are attending,

| Lotest Updates _TE—

Invitation to participate in the Civil
Service Medical Billng Syslern... s

New Enhancements - Check for
Similar Rocolpt, Search uing Recsipt
Date and View Weekly Received
Payment...uoze

MINISTRY OF FINANCE

ACRA &
& o
9
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Accountant-
General'’s
Department

Preparation for Participating Clinics
S

1. PCl/laptop and Internet access

2. ID and Password

—  AGD ID - only one ID per clinic
— Able to submit Medical Bills and view Payments
- SingPass

— Clinic Manager needs to authorise the doctor/ assistant to
access MBS@Gov using SingPass

— Submit Access Authorisation Form

— Download from www.mbs.gov.sg
— Able to submit and view pending Medical Bills only
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Preparation for Clinics on Board
S

3. Decal

4. Self-inking stamp This receipt has been billed to
the Government via
MBS@Gov.
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Overview of the New Workflow
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Overview

1. Eligible patients 2. PMPs send
visit the PMPs and Government’s share
of medical bills

pay their portion of
Private Medical

medical bills
Practitioners 3. Consolidated
payments credited
directly into PMPs’
bank accounts
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Overview of the new Workflow

1. VERIFY the 2. COLLECT the 3. Submit the bill and
patient’s eligibility — patient’s co-payment ~—~ STAMP on the issued
portion. receipt.

Public Service Card

Medical Bill Eligibility /Submission
SINGAPORE PUBLIC SERVICE gl
Integrity, Service, Excellence
Create a new medical bill using the screen below, To submit your medical bill
record, click the [Submit] button
File Upload | Bill Inquiry
¢ y THE TREASURY | Amount to be paid by patient = $40,00
. \ ‘ ’ Medical Bill Ellgibility / Subission
u
Vendar 1D {TESTIDOZ2
g;';i 3:: Viandaor Name WENDOR TESTMNAMEZ2
1 L LR | “Lisnos o T —

Civi I Se rvice Ca rd Bill Status ‘Pending Submission

~Check Eligibility

LR : = * Patient [D No (NRIC/FIN) 610000014
(_. l\"'ll b(_‘]_'\'l(,‘(_‘ (_ H ["d Patient Name {ZHANG KINMEL
T I vy TR * Receipt Amount () o]
¢ : : e :
f} 3 nl * Receipt Date (dd/mmfyyyy) :\D4I1Df2EIDEJ | Chack Eligibility ‘
Bill Details
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Step 1: Verify
—

Public Service Card . .
| e Civil servant or dependant visits
SINGAPORE PUBLIC SERVICE

e After the consultation, the
L patient will indicate that he is a
| Sl civil servant or a dependant of a
Civil Service Card civil servant. If need be, he can
display his NRIC or Civil

TR Service Card (CSC) for
48R verification

“tow e

Civil Service Card
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Step 1: Verity

Medical Bill Eligibility /Submission

ceses The doctor or clinic
Eé’ceéafci2lir;l|<a\£vhgﬂn[35dl.ijc§_lnli1i]llbuusércwognthe screen below, To submit your medical bill assista nt Will access
RIS MBS@Gov and key in the

vsmount to be paid by patient = $40.00

Medical Bill Eligibility § Submission N RIC n u m be r a n d Oth e r
wendor 1D (TESTIDOZZ2 =
wWendor Mame WENDOR TESTHAMEZZ ma ndato ry flelds to Ch eCk
*|jcence Mo. Licnozz . .
Bill Status ‘Pending Subrmission / th e el I q I bl I Ity Statu s Of th e
- Check Eligibilit 1
* Patient IgD Mo :NRIC,JFIN) (51000001 Offl Ce r

Patient Mame IZHANG KIMNE
* Receipt Amount (§)
* Receipt Date (dd/mmfyyyy)  :[04/10/2004 [ Check Eligibility |

e . _ | MBS@Gov will prompt
" e the amount to be collected
upfront from the officer.
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Step 2: Collect
S

Medical Bill Eligibility /Submission
® & @ @

Create a new medical bill using the screen below, To submit your medical bill

re.cord, click the. [Suhmi.t] buttan Th e d OCtO r / Cl i n i C
:i:;'u":_:?‘i: ?_l'x:: Izn?zu:r: by patient = $40.00 a SS i Sta n t Wi I | th e n COl I eCt
Medical Bill Eligibility f Submission th e a m O u nt i n d i Cated by th e

wendaor ID "TESTIDOZZ2

vendar Name WENDOR TESTMAME22 System upfront from the

*Licence Mo, JLic-Nozz |

Bill Status ‘Pending Submission patient and key in the Serial

_*c;:;:niliIgDitI"\j:t:NRIC,-‘FIN) (G1000001 X n u m be r Of th e recei pt th at

Fatient Mame (ZHANG XINMET

* Receipt Amount (§) : |S Issued to the patlent-
* Receipt Date (dd/mmyyyy)  :[04/10/2006 [ check Eligibility |

Bill Details |

|; Receipt Mo, :| M

Cancel
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Step 3: Stamp

e Remember to indicate
on the issued receipt
with the following:

This receipt has been billed
to the Government via
MBS@Gov.
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Non-Subsidised ltems
S

[Xl- Accouchement and delivery Xl- Mammogram

fees [Xl- HIV test

Assisted conception procedures [XlI- Diet Counselling

- Sex reassignment [Xl- Other screening tests not
- Ligation/sterilization ordered by the doctor

- Abortion [Xl- Medical Aids e.g. wheelchairs,
- Circumcision kidney dialysis machines,

- Cosmetic surgery hearing

- Multiphasic health screening - Non-medical items eg. TV
Hepatitis "B" tests and rentals, telephone charges
injections

[X- Cytological cervical smear

[Xl- Thalassemia screening

MBS Gov
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Payment Process
-

1. The clinic assistant can do a

2. Payment will be made on a weekl
single or batch submission. All y y

it th bmitted basis. Bills that are submitted by
re_:ﬁ'_" S ““'Sth e_% te of Tuesday will be paid on Friday of the
‘c’:\gnsrl taﬁi%?ﬁﬂugmmﬁ!ﬂﬁﬁn €dateo same week. Should a Public Holiday
Create anew med:al k_ﬂ\ll using the screen below. To submit your medical bill fa I Is on Th u rSday or Frlday, the bl I Is
e o it i will be paid on the following working
:Z:SEZ [Nt;me [ iz;iii:?jchmc Pte Ltd d a y [ ] e g -P" I
e — Tyl et
Bill Status. » :Pending Submission - E __1::-- 11 .
f::z;t ID Mo (NRIC/FIN} [ ':_'— [ i A .
S e — : i 1
* Receipt Date (dd/mmiyyyy)  :[28/07/2004 [ Check Eligibility | i : LY F . . :.‘.
L“QL';T;Z‘;D. —— I'.l '

3. Clinic¢-managers with more than
one clinic
O Payments will be credited to the

bank account that is specified for each
clinic
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View and Update Medical Bills

Medical Billing Inquiry List
& o0 00

Paymen Enauies 1 ModiclBillng 1 Updats Particulars | Ghang Password | FAQ | Logout | o After you have submitted

The following shows a list of records satisfying your search criteria. Please note that claim records submitted more than
2 months are house-kept from this system.

e et i S5 the medical bills, you can

=

Patient ID | Patient Name | Licence No. | Receipt No. [ Receipt Date | Receipt Amt($) | Patient Co-Payment Amt{$) | Gout |

[l [l
579123544 TAM LI SI LIC-NOZ1 12341234 03/10/2008 20.00 10.00 VI eW O r u pd ate yo u r b I I I

S0151123C TONY TAY LIC-NOZ1 12341111 03/10/2008 100.00 90,00

[l
Sub Total For Bills Submitted 120.00 100.00 d eta I I S
L]

Back ta Medical Bill Inquiry

Medical Bill Submission (Update)

cee e e Information in MBS@Gov

Update medical a bill using the screen below, To update your medical bill
record, click the [Submit] button

are kept up to 2 months.

Wendor 1D TESTIDDZ1

Wendor MName WEMDOR TESTHMAMEZ1 .

e — You should constantly print
Bill Status ‘Submitted

or save a copy for your

* Patient 1D Mo (NRIC/FIN) 5791235448

Patient Name S TAM LI SI f 'f
* Receipt Amount (§) feo ] OWn re erence I

* Receipt Date (dd/mmfyyyy) :|03f10f200d ‘ Check Eligibility |

T necessary.

* Receipt Mo. (12341234 | [ submit |

Cancel




Accessing MBS@Gov
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Option 1

1. Via AGD issued ID and password

| Login

| am leaging in az Private Medical Pra

diornars using..

SingPass | AGD Fassword

Please enter your ¥Yendor ID and Password. Thank you.

Login
vendor 1D - [20402033 |
Password :||||llll-l |
Password should be 2 characters in length and contain only alpha and/or nurmeric
characters,

| Submit || Cancel |
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Option 2

2. Via SingPass

Login

| am logging in gz Private Medical Practitioners using..

SingFass | AG0 Password |

Singapore Fersonal Access

SingPass

Terms of Use | FAQs | Help
Terms of Use | EAQs | Help 0
SeQ.ire Sigire
Welcome ——
to SingPass authentication service If yau da not have a valid SingPass, please visit the nearest SingPass
Counter Locations with the required identification docurnents 1o get it on
the spot
sl a Alternatively, you can request to have your SingPass posted to you by
Your SingPass ID is your Identification Number subimitting a SingPass Online Request

SingPass [eassase

SingPassID |5 =| [07R0256G

(This Is your password) [ Tick here to change your SingPass

Submit | Cancel (Click here for tips on Quline Security] Login | Cancal | (Click here for tips on Online Security)

Copyright & 2005 Govemment of Singapore. All rights resened Copyright & 2006 Gavemment of Singapare. All rights resenved




Navigation of \Website
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Functions

1. Submission

2. Inquiry on Medical Bills
3. View and Update

4. Enquiry on Payment
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1. Submission (1)
-

Single Submission _ _
P o I. Verify the patient’s NRIC or
Eﬂe.da.cgi Etll Eligibility /Submission CiViI S_erVice Card (CSL)_

Create a new medical bill using the screen below. To submit your medical bill
record, click the [Submit] button

File Upload | Bill nquiry II. Key in 3 madatory fields

Medical Bill Eligibility / Submission

o to check the eligibility:
gV pmtees @ NRIC number

Bill Status ‘Pending Submission M Total Consultation fee
_*c;]:;:nilil';i?\:gt;\lRIC,-’FIN) |S00495762 M Recelpt date

Patient Mame

* Receipt Amount (£)
* Receipt Date (dd/mm/yyyy)  :[28/07/2004 | Check Eligibility | III. Key in the Iast field for

i E—Tr submission
M Receipt number




1. Submission (2)
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Batch Submission

Payment Enquiries
Medical Billing

Administration

Update Particulars
Update Bank Details
Change Password

FAQ

Logoff

Medical Bill File Upload
edo i

Medical Bill File Upload
Click on browse button to select the file you wish to upload,

To ensure that the file to be uploaded conforms to the file format, you
can do the following:

1. Download the file format document; ar

Download an Excel macro which will assist you in your data entry and
" file generation, Thereafter, upload this medical billing file to the system

| || Browse... |

I. Select and open the
Excel macro.

II. Key in the
indicated fields.

III. Save the excel file
into your folder.

IV. Upload it into the
online system.
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2. Bill Inquiry

e You can search by:
Payment Enquiries Medical Bill Inquiry )
seees O Receipt date
r— Use the screen below to make inquiry on medical bills submitted D Pa y m e n t d a te

e P 0 Reference Number

Search By :I Receipt Date ¥

Change Password Fram (dd/mmyyyyy) 1:' Select the bi II status:
To (defmm/yyyy) ]

FAQ Status [Please selet 7] D S u b m |tted
Logoff D Pend|ng

[ 5earch | [ cancel | D Paid

Medical Billing

Update Bank Details
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2. Bill Inquiry
-

Bill Inquiry List

Medical Billing Inquiry List

e ®e 9

Payment Enquiries | Medical Billing | Update Particulars | Change Password | FAQ | Logout |

The following shows a list of records satisfying your search criteria. Please note that claim records submitted more than
2 months are house-kept from this system.

To download your claim records information, please click here.

=]
Patient ID | Patient MName | Licence No. | Receipt MNo. | Receipt Date | Receipt Amt(%) | Patient Co-Payment Amt($) | Govt |
S7912535448 TAMN LI 51 LIC-MO21 123412354 03/10/2006 20.00 10.00
S0151125C TOMNY TaY LIC-MO21 12341111 03/10/2006 100,00 Q0,00
Sub Total For Bills Submitted 120.00 100.00

Back to Medical Bill Inguiry
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3. View and Update of Medical Bills

I. Select the patient ID I1. Update the necessary
to view the full detail. field and submit the bill.

Medical Billing Inquiry List Medical Bill Submission (Update)
00000 eoee

Update medical a bill using the screen below. To update your medical bill
record, click the [Submit] button

Payment Enquiries | Medical Billing | Update Particulars | Change Password | FAQ | Logout |

The following shows a list of records satisfying your search criteria. Please note that claim records submitted more than EediealBill i iniissio b dat =)
2 months are house-kept from this system. Vendor ID 'TESTIDOZ21
wendor Name WENDOR TESTHAMEZ 1
To download your claim records information, please click here. Licence Mo, :|LIC—N02 1
ﬂ Bill Status :Submitted

Patient ID | Patient Name | Licence No. | Receipt No. | Receipt Date | Receipt Amt($) | Patient Co-Payment Amt($) | Govt|

rCheck Eligibility

79123544 | TANLISI | LIC-NOZL | 12341234 | 03/10/2006 20.00 10.00 * Patient ID Mo (NRIC/FIM) (579123544
S0150123C | TONYTAY | LIC-HOZI | 12341111 | 03/10/2006 100,00 90.00 Eagianthiame St
* Receipt Amount (§) o]
Sub Total For Bills Submitted 120.00 100.00 * Receipt Date (dd/mm/yyyy)  :[03/10/2004 [ check Eligibility ]

"Bill Details

| Back to Medical Bill Inquiry * Receipt Mo, 12341234 | [ submit |

Cancel




Accountant-
General'’s
Department

4. Enquiry on Payment History
]

, S You can search by:
Payment Enquiries .‘:VT?,”. iy O Invoice date

Medical Billing a Payment date
Administration [rwoceDate ¥ prom  [u7/ao0e |
Uptate Patcur ] Sort the enquiry result by:
swery e Tl d Invoice number
d Invoice date

O Payment reference
O Payment date

Update Bank Details
Change Password
FAQ

Logoff Submit | Cancel |
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Contacts

e Website

— www.mbs.gov.sq

e Address
- Accountant-General’s Department
100 High Street
#06-01 The Treasury
Singapore 179434
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